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The effects of the use of information technology on the
performance of government agencies
(Case Study: Sistan and Baluchestan Regional Water
Authority)

Abstract

Today, in any organization, discuss the proposed deployment of information technology and
information systems and the usefulness or necessity of using computer speech anywhere in
between. Is one of the most valuable intelligence inputs. VValuable information to increase the
reliability and stability of the organization's human resources and lack of information causes
uncertainty and instability of the organization. Increasing global competition, organizations
have that available resources are used efficiently and effectively, to improve their
organizational performance. One of the tools to improve the performance of organizations,
investment in information technology (IT) is one that has a significant growth over the past
thirty years. While organizations are trying to invest in information technology to improve their
organizational performance. The aim of this study was to investigate the effects of the use of
information technology on organizational performance.
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The study population will consist of Sistan and Baluchestan Regional Water Board staff that
with using Morgan table, 152 teachers were chosen as the method applied research and survey.
The results showed that the use made of information technology to improve organizational
performance.

Keywords: organizational performance, information technology, the role of IT, government
agencies
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